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Knunent
Appec
dakTtypa/nopbuka Aara Ha
NOKynKa
MpoAyKTLT e C MOHTAX BE3 MOHTAX
CTON EPTOHOMMWYEH ERGOLUX MELL
YEPEH
TbPFOBCKA TAPAHLUUA HA :
CTO/1 EEFOHOMMYEH ERGO ELITE MELU
YEPEH
36 meceua

Peknamauuu 3a He,0CTaTbLy, KOUTO He e 610 Bb3MOXKHO Aa 6baaT
YCTaHOBEHM B MOMEHTA Ha A0CTaBKaTa, MoraT Aa 6baat npeassexu B
CpOKOBeTe CbrNacHO 6bArapcKoTo 3aKoHOAaTeNCcTBO. MpK Hanuume Ha
peknamaums, KNMeHTbT TpabBa Aa NoAafe CUrHan ycTHo Ha TenedoH 0800
18080 v nucmeHo Ha email: sales@offex.bg

Mpn CTO/IOBE c rapaHuuMa ca NOKPUTU CAefHUTE KOMMOHEHTU U TexHuTe

MOHTaXu:

-rA30B AMOPTUCbOP

- KPbCTAYKA

-3AK/TIOYBALL, MEXAHU3BM
- NIONEEW, MEXAHU3bBM

[apaHuMATa He BKAOYBA AedeKT Ha Tanuuepua (4amacka,
KO’Ka), NJ1acTMacoBa 4YacT Ha cefasika 1 obneranka,
NoANaKbTHULM (AbPBEHK, NNACTMACOBM), OCBEH B CAyYauTe
Ha $abpuuHun aedeKTr, OTKPUTU B MOMEHTA Ha 3aKynyBaHe
Ha NpoAayKTa.

I'apaHu.Mma Ce CbCTOM OT 3a4b/NKEHUETO Ha NpoAaBaya B PaMKUTE Ha
rapaHUMOHHMA CPOK 3a NONpaBKa UK 3a 3aMAHa Ha ,D,ed)eKTHMTe 4actum -
Ccb06pPa3HO TEXHUYECKUTE U3UCKBAHWA. 3a BrpaAeHUTe NpU rapaHLuMoHeH
PEMOHT 4acCTU Ce NPefocTaBA rapaHUMAa CbC CPOK 40 U3TUYAHETO Ha
rapaHUMOHHUA CPOK Ha npeameTa Ha npo,qamﬁaTa.

MpeassaBaHe Ha peknamalms ce M3BBPLLBA NPes TbproseLa KaTo ce Noco4sa
npesmeTa ¥ OCHOBaHMETO 3a peknamauusa. Mpu NpeassaBaHeTo W,
noTpebuTenaT cneaga fa NpescTaBu U34eMeTo U ONaKoBKaTa My (B cayyau
Ha eTUKeT CbC CepueH Homep) KacoBa 6enexka ; pakrypa u/mnm Homep Ha
nopbyKa; CHUMKOB MaTepuan

, YAOCTOBEpABaLLA NOKyMKaTa Ha PeKNaMUpPaHoOTO U3Aenune, NPOTOKOM,
aKTOBE MAW APYrU [OKYMEHTH, YAO0CTOBEPABALLM HECbOTBETCTBUETO Ha
cToKaTa C  [JOrOBOPEHOTO,  APYrM  AOKYMEHTH, 06OCHOBaBaLLM

npeteHAMpaHaTa peKksamaumsa No OCHOBaHMe.

KNWeHTBT He MOXe Aa ce nosose W rybu npasaTta cu No npeaocTaBeHaTa

TbproscKa rapaHLUma B CIEAHUTE Cayyan:

® B C/lyyail Ha n3rybeH AOKYMeHT (kacoBa 6enexka uam GpakTypa) 3a nokynka

* u3rybeHa rapaHLUMOHHa KapTa

* Npy NpeBuWaBaHe Ha AONYCTUMUTE HATOBapBaHWA Ha ctona : 150 Kkr 3a
MEHUAXKBPCKM CTONOBE

® KOraTo NPOAYKTHLT HE € MOHTUPAH OT MOHTAXKUCT Ha GMpPMaTa U He e cnaseHa
VHCTPYKLUMATA 338 MOHTaX; B C/y4all, 4e WMHCTPYKLMA JUNCBA, KAMEHTLT
cnepga ga ysegomu Oduc Ekcnpec Copeuc A u ga HE npuctbnsa Kbm
MOHTaX

® Npu1 ONWT 3a U3BBPLUBAHE HA PEMOHT U OTCTPaHABaHE Ha HECHOTBETCTBME OT
HeoTOpU3NPaHU LA

® noBpeau, NPUUUHEHU OT HENpPaBUAHA eKcnaoaTauma

* HapywasaHe Ha pu3nyeckaTa LAOCT Ha NPOAYKTa

® XMMWYECKO, eNIeKTPUYECKO WM APYyro Bb3JeNCTBME, HEecBbp3aHo C
HOpMasHaTa eKcnioaTaumMa Ha NpoayKTa

rapaHuMATa He MOKPMBA LLETU NPUYMHEHU OT: B/ara, HaBOAHEHWe, noxap,

cpyTBaHe v npupoaHu beacTema.

* He nokpuea gedeKTn NpUUMHEHN B pe3ynTaT Ha: cYynBaHe, HaApackBaHe,
3auansaHe, CKbCBaHe, M3rapAaHe U Apyru AeiCcTBUA, CBbP3aHU C HenpaBuaHa
EeKCnaoaTaumAa Ha apTUukyauTte.

Ycnosusa Ha BpbuaHe : Cnopeg 33 KaneHTsT uma npaso, 6e3 Aa nocoysa

NPUYMHA, 43 Ce OTKAXKe OT NOPbYAHMUA NPOAYKT B CPOK OT 14 AHW, CYUTaHO OT

fAaTtata Ha nosyyYaBaHeTo My. EAMHCTBEHOTO 3aAbAXKUTENIHO YC0BME B TO3M

Cyyaii e CTOKWTe fa ca B MbPBOHAYa/NHUA TbProBckW BUA, 6e3 HapyleHa

onakoBka M 6e3 cnean ot ynoTtpeba, CKbCBaHE, CYyMBaHe, APACKOTUHW.

Pasxogute no BpblaHe Ha CToKaTa ca 3a cmeTka Ha KnueHta. [Mpwu

HeusnbAHEHWe Ha Te3n ycnosua, Oduc Ekcnpec cu 3anassa nNpaBoTo Aa He

npueme BbpHaTaTa CTOKa M CbOTBETHO 3 HE U3N/aTW HanpaBeHUTe pasxoau

npu 3aKynyBaHeTo UM OT KAneHTa. Cnef, NnpuemaHe Ha BbpPHATU CTOKM B CPOK

v nperneaa UM, CTOMHOCTTa UM Ce Bb3CTaHOBABA Ha KNMeHTa B NbieH pasmep

(6e3 M3BBPLIEHUTE YCAYTM- TaKca AOCTaBKaA, TaKCA MOHTaMK, Pa3HOC, ETaXHOCT)

A0 14 AHK, cumTaHO OT JaTaTa, Ha KOATO KAMeHTHLT e 3aAaBMA BpbliaHe Ha

cToKaTa. Bcekun KnmeHT e anbkeH aa cbxpaHsaBa nonyyeHute ot O¢duc Ekcnpec

NPOAYKTH, TAXHOTO KayecTBO M 6e30MNacHOCT A0 MOMEHTa Ha BPbLUAHETO UM.

[lo MomeHTa Ha 06paTHOTO MpejaBaHe Ha CTOKaTa OT CTPaHa Ha KAMEHTa,

PUCKBT OT C/NY4aHOTO MOrMBaHe MAW NOBpeAXAaHe Ha CToKaTa Ce HOCK

M3LANO OT KANEHTa.

Appecw 3a BpblaHe: Codus, 6yn. Uctopus cnasaHobbarapcka 21; BapHa, yn.
Ycrta Kosibo ®duueto 17; Mnosaus, 6yn. KykneHcko woce 21;

FapaHUWOHHM ycnoBua

TbprosckaTta rapaHuua 3a CTOKUTE, Ha KOWUTO e BHocuTen dupma ,0duc
Ekcnpec CobpBuc” AJ[l He oOKasBa BAMWAHWE BBPXY MNpasBaTa Ha
noTpebutenuTe, npomstTnyaLm ot un. 112- yn.115 ot 3aKoH 3a 3aluTa Ha

notpebutens (33M)- pusnyecku amua. CbrnacHo 3aKOHOBMTE pasnopesbu,
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HaZMumMe Ha CbOTBETCTBUE MEXKAY CTOKaTa U AoroBopa 3a npoaax6a uma

BWHArM KoraTo CTokaTa:

npuTexasa 06ABEHNUTE XapaKTePUCTUKM- MaTepuas, pasmepu, UBaT,
npefHasHaueHue. He e Hanuue Mnca Ha CboTBETCTBME NPU
€BEHTYa/IHU Pa3NINKM1 BB BU3Ya/IHO OTHOLLEHUE, Ab/KALLM CE Ha
cneundrKM Ha eKpaHUTe Ha YCTPOCTBaTa, NPe3 KOUTO e

pasrnexaaH eNeKTPOHHMWA KaTanor Ha calita Ha dupmara uam

d nputexxasa ob6MyaliHM KayecTBa U XapaKTePUCTUKM Ha CTOKK OT

CbLUMA BUI, KOUTO PAa3yMHO MOXe Jja ce O4aKBaT, Npeasus,
eCcTecTBOTO Ha camaTa CTOKa M XapaKTepUCTUKUTE Ha maTepuanute,

OT KoUTO e n3paboTeHa

HesHauutenHu aedeKkTn, KOUTO He OKA3BaT CbLUECTBEHO HeBNAronpUATHO
BAMAHME BbPXY BbB3MONKHOCTTa 33 W3MNON3BaHe Ha u3genuATa no
npeAHasHayeHuWe, He ca OCHOBaHMe 3a UCKaHe Ha BPbLUAHE UM 3aMAHa Ha

usgenuero.

CpOKbT Ha TbProBCKa rapaHuus, Koiito ¢dupma ,,0puc Ekcnpec CbpBuc”

Al npepocTaBA e KaKTo cnepsa:

36 mecela 3a amMOPTUCbOP W MexaHuMsbM Ha oduc cTonose
10 (peceT) oHW OT faTaTa Ha NOKyMKa 3a ABHM GabpuuHu aedektn um

eBeHTya/iHa Innca Ha AeTannu.

MpefocTaBsHaTa TbProBCKA rapaHLmA, He ce OTHACA 3a CTbK/IEHU N/IOTOBE
1 eNemMeHTU Ha Macu U CTONI0BE, OCBEH B C/yyai Ha AoKasaH dpabpuueH
fedeKT Ha CTbkAeHuTe naockoct. EnemeHTn/[Oertaiinun/, Kouto He ce

NOKPMBAT OT rapaHuMuATa

[LbPBEHWU YaCTW, MAACTMACHK,pPaTaH,TEKCTUA, Konenua U ocHosu/ Tanu,
METa/IHN YacTW Ha TPAAUHCKU CTONIOBE, OCBEH B C/y4auTe Ha [OKasaH
babpurueH aedekT, KOWTO MoKe Aa ce npoAsu Ao 10 AHM cnes BbBeXaaHe

B eKcnnoatayma.

CpOKbT Ha TbproBCKa rapaHuuMa 3anoysa Aa Teye OT AaTaTa Ha 3aKynysBaHe
Ha CbOTBETHOTO M3aenue, yaoCToBepeHa C HagNneXeH [AOKYMeHT 3a

npoaaxba- dakTypa unu duckaneH 6oH.

CbrnacHo yCcNoBMATa Ha TbProBCKaTa rapaHuMa Ha 3amaHa NoANeXaT camo
eNemMeHTUTe C NPOU3BOACTBEH AedeKT, a He U3jenunaTa B LANOCT. AKo no
BPEME Ha rapaHUMOHHMA MEpUof Ce W3BBPLUM CepBM3HO O6C/YKBaHe,
nepuoAbLT Ha BaZIMAHOCT Ha rapaHLUMATA Ha apTUKY/1a U NOCTaBEHUTE HOBM
4acTu He ce yabaKasa- 41 115 an 2 Ycnosua 3a BaAMAHOCT Ha TbProBcKaTa

rapaHuus:
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KHUXHUA TaKbB, KAKTO U Ha ,Pas/IMKK®, AbKalum ce Ha

HeobOoCHOBaHO U3rpaZeHun NPeaCcTaBmM OT CTPaHa Ha noTpebutenute.

e rogHa 3a obmyaiiHa ynotpeba, 3a KOATO C/y¥KaT CXOLHU CTOKM OT
CbLMA BUA- T.€. MPU HOPMaAHA U PasyMHa rpuxa Ha fo6bp
CTOMaHWH OT CTPaHa Ha NoTPebUTeNA, NPU NPaBUIHO CbXPaHABaHE 1
ynotpe6a, cbobpaseHu ¢ GU3NYECKUTE XapaKTEPUCTUKKN Ha
M3enMATa KaTo LA/O0 M B YaCTOHOCT, MaTepuanuTe, oT KOMTO ca

nsrpagexHun.

a) MapaHuuATa e BanAHA CamMo B C/Iy4ald, Ye ca CNas3eHu BCUYKU YCI0BMA U
M3KUCKBaHUA 3a 6e30MmacHO TPAHCMOPTUPaHe Ha W3JeNUeTO U MOHTaM,

Cbr1acHO cxemarta 3a crnobsBaHe.

6) lapaHuuATa e BanMAHa camo B C/yyail, 4Ye usgenuero e 6uno
ynoTtpe6aBaHo no npeaHasHayeHue, B NOAXOAALA 33 MaTepUanHUTe My
XapaKTepUCTUKKU aTMOCchepHa W 3a06MKanAla ro cpeaa, ¢ U3UCKYeMoTo
BHUMaHWE M OTHOLWEHUE KbM e/IeMEHTUTE MY U PasyMHa rpua Ha 4o6bp
CTOMaHWH, MPOABEHA M NO OTHOLWIEHWE HA CbXPAaHEHMETO, KOeTo Aa e
Cbo6paseHo ¢ PU3NYECKUTE XapaKTEPUCTUKN HA MaTepUanuTe, OT KOUTO e

n3paboTeHo.

B) KoraTto ctaBa gyma 3a ABHM GabpuyHM aedekTn unu eBeHTyanHa
NUNca Ha AeTainn oT M3AenveTo, YCTaHOBEHW NpW pasonakoBaHe,
cblumTe cneaga ga 6baaT npeassBeHN He Mo- KbcHO oT 10 AWM oT

AaTaTa Ha NOKYynKa.

TbproscKaTa rapaHUua 0TNAAA M NPETEHLMUTE He NoANekKaT Ha

YAOBNETBOPABAHE NpPU cCnegHuTe caydau:

a) Korato u3genueto e 6WIO PeMOHTMpaHo, mnpepaboTsaHo,
MOAMOULMPAHO MAM MO Hero ca 6WUAM MOAMEHSIHW 4acTu WM
efemMeHTM oT nuua 6e3 HafNexHo ymbaHomowasaHe oT ,0dwuc
Ekcripec Cbpsuc”

AL

6) KoraTo u3genueto e 6MN0O yBpeAeHO B pesyaTaTr OT HenpasUIHO
crnobsagaHe MM pasrnobaBaHe, HECbOBPas’eHO  MeXaHW4HO
HaToBapBaHe WAW MpeHaToBapBaHe (HE3aBUCUMO fanu B crnobeHo
1AW HecrnobeHo/NakeTpaHo CbCToAHME), HeCbobpaseHo ¢

XapaKTEPUCTUKUTE Ha U34Ee/IMETO NpemMecTBaHe UM TPaHCNOPTMPaHe

B) KOrato usfenneTo e 6un0 WM3NOKEHO Ha Bara WAM EKCTPEMHM
TemMnepaTypHU YCNOBWMA WM Pas/IMKK, APYrU eKCTPEMHM YCII0BUA Ha

OKO/1HaTa cpefa, Ha KOPOo3UuAa AN OKUCABaHE

r) KoraTo usgenmeTo e 6110 3aMbPCABAHO UM M3N1aTaHO HA BPEAHO 3a
Hero BAWAHME HA XPaHW, TEYHOCTU, XMMMUYECKM MPOAYKTH,
OTONAUTENHU YPeauM W ApYyruM CTPeAcCTBa, Korato u3fenueto e

NOYMCTBAHO MO HEMOAXOAALL HAYMH WU C HENOAXOAALLM NpenapaTu.
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,El,) FapaHuMATa He NOKPMBA HOPMANHO W3HOCBaHe, HapA3BaHe W
n3gpackBaHe KaKTo M nosBpeaun, Bb3HUKHANN BCNeACTBUE YMULLNIEHU

WM Henpeanasnueun aencTensa unun besaencrauns
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Ekcnpec CovpBu3“ A[l, B cnyyalh 4ye u3genueto TMoA/IeXU Ha
peknamaumoHHO 06CyKBaHe, CbLLOTO 6MBa NPUBEAEHO B U3NPABHOCT

WUAW 3aMeHeHo ¢ HOBO. CPOKbBT 3a paspeluasaHe Ha peknamaums- 30

AHW.

e) Korato u34enveTo e yBpeAeHO B pe3ynTaT Ha MexaHWuHa
MHTEPBEHLMA, HE3aBUCMMO OT XapaKTepa 1 npousxoaa i BCMUKO OCTaHaNo, KOETO HE e YNOMEHATO, Ce Th/KyBa oT 331 3a BCUYKKM
dusnueckn nuua.

KomneTeHTeH npeacTtasuten Ha ,,0¢uc Ekcnpec Copsuc” ALl ussbplusa

Hag/exkeH U 06CTOEH or/ied Ha pekNaM1paHoTo U3aenue n CbobpasHo

}aKTUYECKOTO MY CbCTOAHME, U3UCKBAHWUATA HA 3aKOHaA M HacToAwwMTe

rapaHUMOHHM ycnosua dopmupa cTaHosuwe. Mo npeueHka Ha ,Oduc

I'IponaBaqu He e Npon3BoanTEN Ha NPOAOYKTUTE. OTHOCHO rapaHuuaTa BaXkat yCrnoBuAaTa Ha npom3BoanuTensa u
YroBOpEHUTE TYK YCIioBUA. I'IponaBaqu noema, cnpsAmMo KyrnyBada, 3agbJDKeHMEeTO Aa yOOBI1eTBOPU OCHOBATENMHUTE
rapaHUMOHHK NpeTeHUnn Ha KyrnyBada, KOUTO Ce OCHOBaBaT Ha rapaHuUMOHHUTE YyCNOoBUA Ha Npounu3BognTena n ca
npegdaseHun npen npogasada B CbOTBETCTBME C HACTOALLNUTE oo ycnosusa



